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THONG CAO BAO CHI
EVN TRIEN KHAI THU'C HIEN
“THANG TRI AN KHACH HANG” - NAM 2021

Huéng téi ky niém 67 ndm Ngay truyén théng nganh Dién luc Viét Nam
(21/12/1954 - 21/12/2021), Tap doan Dién lyc Viét Nam (EVN) s€ trién khai thuc
hién chuong trinh “THANG TRI AN KHACH HANG” trong thang 12/2021 va
thang 1/2022.

bay cung 1a hoat dong thuong nién dugec EVN va cac don vi t6 chirc vao
dip cudi nam. Tiép ndi ¥ nghia va thanh cong ctia cac chuwong trinh Thang tri 4n
khach hang nhitng nim qua, cung voi nhitng dién bién phtrc tap ctia dich bénh
COVID-19 trong nam 2021, EVN trién khai thuc hién Thang tri an khach hang
nam 2021 véi cha dé: “Péng hanh cing khdch hang vwot qua khé khin do dnh
hwong boi dich bénh COVID-19".

Cac hoat dong, su kién dugc t6 churc trong “Thang tri an khach hang” -
nim 2021 dugc EVN dit muc tiéu thé hién sy tri 4n ctia EVN huéng toi tat ca cac
khach hang st dung dién thong qua cac hoat dong kinh doanh & dich vu khach
hang, tao dugc su gan két, thiét thuc, hudng truc tiép vao viée hd tro, giip d& nguoi
dan, doanh nghi¢p, khach hang bi anh hudéng bdi dich COVID-19. Péi tuong la tat
ca cac khach hang dang sir dung dién, nguoi dan trén ca nudc, trong do tap trung
ho tro giup d& ngudi dan, doanh nghiép, khach hang bi anh huong boi dich COVID-
19, hd tro cac tré em bj md cdi do cha, me mét vi nhiém COVID-19, hd tro nguoi
gia neo don khong c6 nguoi nuong tya bdi dich COVID-19, dac biét 1a tai khu vuce
mlén Nam va thanh phé H6 Chi Minh. Do tinh hinh dién bién dich bénh COVID-
19 van hét strc phirc tap, cac hoat dong cua Thang tri an khach hang nam nay déu
phai dam bao cac quy dinh vé an toan, phong chdng dich bénh COVID-19.

Mot s6 hoat dong chinh ciia “Thang tri 4n khach hang” ndm 2021 gom c6:

- Sua chira, lap dat moi hé thong dién sinh hoat cho cac ho nghéo, cac bénh
vién, co sy té tai cac vang, khu vuc, dia phuong bi anh huong truc tiép boi dich
bénh COVID-19. Hb trg dam bao cung cap di¢n va cac hoat dong khac cho cac
Tram Y té luu dong phuc vu phong chéng dich & mot sb dia phuong.

- Mién phi lap dat cong to, vé sinh tram bién 4p cho cac doanh nghiép bi
anh huong tryc ti€p bdi dich COVID-19 trong nam 2021, nhat 1a cac doanh nghiép
va co s& san xuat tai cac khu vyc phai thyc hién gian cach xa hoi trong thoi gian
vua qua.



- T6 chtrc tri 4n, cam on cac khach hang cong nghiép, cac ho ti€u thu dién
16n da tich cuc tham gia phdi hop thue hién diéu chinh phu tai & mot s thoi diém
trong nam 2021, nhét 14 vao mua nang nong.

- Hb tro cong tac thi nghiém méy bién ap cua khach hang trong thang
12/2021.

- Trién khai chuong trinh khuyén khich khach hang cai dit img dung (App)
CSKH va tham gia thanh toan tryc tuyén.

- Tang khau trang cho khach hang st dung dién dé ting cudng phong, chdng
dich COVID-19.

Bén canh cac hoat dong tri an vé dich vu khach hang nhu trén do cac Téng
Cong ty Dién luc/ Cong ty Dién luc thuc hién, cadc don vi cia Tap doan con phéi
hop céc Tong cong ty Dién luc to chirc trién khai cac hoat dong an sinh x3 hoi trong
cung thoi gian nay nhu:

- T chtc trién khai chuong trinh tham hoi, hd tro cho cac tré em bi md coi
do cha, me mét vi nhiém COVID-19 & cac dia phuong, hd tro nguoi gia neo don
khong c6 nguo1 nuong tua béi dich COVID-19, dac biét 1a tai TP.HCM va cac tinh,
thanh phd c6 nhiéu ca nhiém COVID-19.

- Trao tdng may tinh bang cho cac hoc sinh, sinh vién ngheo phuc vu hoc tap
tryc tuyén do anh hudng dich COVID-19 hudng tng chuong trinh “Séng va may
tinh cho em” do Thu tuéng Chinh phu phat dong.

- Bén canh cac ndi dung chinh nhu trén, cac don vi cua EVN con trién khai
cac chuong trinh an sinh xa hoi khéc tai cac dia phuong bi anh hudéng boi dich bénh
COVID-19 hoic & cac khu vuc ¢ cong trinh dién trén dia ban. Pong thoi, sé két
hop t6 chtrc tham hoi, ting qua, tri an cdc Me Viét Nam Anh hing do Tap doan va
don vi dang phung dudng nhan dip Thang tri an khach hang.

- T6 chirc chuong trinh hién méau nhan dao “Tuan 18 hong EVN™ 1an thit VII
& nhiéu tinh thanh pho do can bd nhéan vién EVN va cac don vi tham gia hi€én mau.

Bén canh tap trung thuc hién cac hoat dong trong Thang tri an khach hang
2021, cac Téng Cong ty Dién luc tiép tuc thuc hi¢n viéc giam gia dién dot 4, 5 ddm
bao ding d6i tuong, dung quy dinh ciia B Cong Thuong. Trong 2 nim qua, Tap
doan Dién lyc Viét Nam da kip thoi bao cao Thu tuéng Chinh phu va cac Bo nganh
dé cho phép thuc hién viéc giam gia dién, giam tién dién 5 dot trong cac nam 2020
va 2021 voi tong sb tién 1a hon 16.950 ty dong. EVN va cac don vi thanh vién dén
nay da dong gop ung ho, hd tro cac hoat dong phong chong dich véi tong so
t1en trén 575 ty dong, trong d6 da ung ho Quy vaccine phong chong COVID-19 s6
tién 400 ty dong.

Chuong trinh Thang tri an khach hang da dugc cac don vi trong Tap doan

Dién luc nhiét tinh tham gia va nd luc thuc hién lién tuc trong 07 nam qua. Viéc to
chure trién khai thuc hién “Théng tri an khach hang” nam nay cting 1a hanh dong tri
an thiét thuc hudng t6i ky niém 67 nim Ngay truyén thong nganh Dién luc Viét
Nam (21/12/1954 - 21/12/2021). Tap doan Di¢n lyc Viét Nam xin tran trong gui



101 cam on va tri 4n t6i tat ca cac khach hang st dung dién, cac co quan, to chirc xa
hoi, cac co quan thong tan, bao chi da déng hanh cung Tap doan trong sudt thoi
gian qua. Tép doan Di¢n lyc Viét Nam rat mong tiép tuc nhén dugc sy ung ho va
v klen gop ¥ cua khach hang sir dung dién, cac co quan t6 chirc xa ho1, cac co quan
truyén thong vé moi hoat dong san xuat kinh doanh dé Tap doan tiép tuc hoan thién
hon nira, dap ting duoc yéu cau ngay cang cao cua xa hoi ./.

THONG TIN LIEN HE:

Ban Truyén thong

Tap doan Di¢n lyc Viét Nam;

Email: bantt@evn.com.vn

Pién thoai: 024.66946405/66946413; Fax: 024.66946402

Dia chi: S6 11 phé Cira Bic, phuong Tric Bach, quan Ba Dinh - Ha Ngi;
Website: www.evn.com.vn, www.tietkiemnangluong.vn

Fanpage: http://facebook.com/evndienlucvietnam
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